Hieronder vind je een klare, klantvriendelijke FAQ over invoerrechten, die je direct kunt opnemen op je website (bijv. onder Shipping & Delivery, FAQ of in de checkout).
Ik geef twee varianten:
· EU‑friendly (algemeen internationaal)
· US‑friendly (iets explicieter, zonder hard juridisch taalgebruik)
De inhoud sluit aan bij de wettelijke transparantie‑eisen over extra kosten bij internationale verkoop (EU‑consumentenrecht) en bij de praktijk van US import/customs. [cbp.gov], [help.etsy.com]

✅ FAQ – Import duties, taxes & customs fees (EU‑friendly)
Will I have to pay import duties or taxes on my order?
If your order is shipped within the European Union, no import duties apply. The total price and shipping costs are clearly shown before checkout.
If your order is shipped outside the European Union, local authorities may charge import duties, VAT or sales tax, customs clearance fees or other charges when the parcel enters your country. These costs are not included in our prices and are the responsibility of the customer.
We do not have control over these charges and cannot predict their amount, as they are determined by the destination country and its customs authorities.

✅ FAQ – Import duties (US‑friendly version)
Will I need to pay customs fees or taxes when ordering from the US?
Yes, possibly. Orders shipped from the Netherlands to the United States are considered imports. This means U.S. Customs may apply import duties, sales tax or customs clearance fees.
These charges are not included in our product prices or shipping costs and, where applicable, must be paid by the customer directly to the carrier or customs authorities upon delivery.
ArtstudioJanna has no influence over these fees and cannot estimate them in advance. If you are unsure whether charges will apply, we recommend checking with U.S. Customs or your local carrier before ordering. [cbp.gov]

✅ Extra korte versie (perfect voor checkout of footer)
Important information for international orders
Orders shipped outside the EU may be subject to import duties, local taxes or customs fees. These costs are not included and are the customer’s responsibility.

💡 Waar je deze FAQ het beste plaatst
· ✅ Onder “Shipping & Delivery”
· ✅ Als aparte FAQ‑vraag (“Will I have to pay customs fees?”)
· ✅ In de checkout (korte versie, voorkomt verrassingen → minder returns)

Juridisch comfort (voor jou)
· Transparant over extra kosten ✅
· Geen garantie of toezegging over hoogte van fees ✅
· Consumentenrechten niet beperkt ✅
· Verantwoordelijkheid correct bij importerende klant gelegd ✅
Als je wilt, kan ik:
· deze FAQ integreren in je EN & NL voorwaarden (exacte plaats + nummering),
· een bilingual FAQ‑blok (NL/EN naast elkaar) maken,
· of een US‑checkout‑waarschuwing formuleren die conversievriendelijk blijft.

